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It is established practice in many schools to visit families at home before children 
start with them. It helps to begin forming the relationship between parents, 
practitioners and children; and starts the process of sharing information.  

In order to support children with their transition to Hackney New Primary School, staff 
will carry out home visits during summer term and early September for all children 
joining Reception that school year.  
 
It is important that families know that this is an optional aspect of our arrangements 
for children’s transition and families can opt out. If families choose to opt out please 
let us know and we will carry out the visit in the school setting instead. 
 
Why carry out home visits? 
 
To build relationships 
Parents and children often feel more relaxed in their own home, and parents 
appreciate having time to talk on a one-to-one basis. It helps to develop a 
relationship and build trust in a more relaxed environment. After a home visit, parents 
often feel more confident in approaching a staff member with comments and 
questions or in participating in workshops and off site visits. 

Most children feel safe and confident at home so we get to know them there, and 
then we are not strangers when they come to our setting. Children always remember 
and talk about a home visit long after the event; it enhances the practitioner–child 
relationship. Seeing a child in their home environment can also help to understand 
interests and behaviour patterns. 

Having greater knowledge about a child’s home and family also enables a 
practitioner to ‘tune in’ to the child and have more meaningful conversations. This is 
particularly useful for children who have speech and language needs or who are in 
the very early stages of learning English as an additional language.  

During a visit, practitioners can discover what learning activities are already taking 
place in the home – whether the child has favourite books, likes particular things, 
goes out on visits, cooks regularly. Information may be gathered on who else might 
be able to support home learning – fathers, grandparents, older siblings, other 
relatives, and you can tell us about what strategies you use that work. 

We would also like to hear about the things unique to your child e.g. early medical 
concerns, allergies, things that trouble them etc.  
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 What will happen? 

• Two members of your child’s team will come at the pre-arranged time. One 
adult will talk with the parent(s)/carer(s) and the other will try and engage in 
some play and talk with your child(ren).  

• The visit will be approximately 30 minutes for one child and 45 minutes for 
twins (assuming that at least half of the information shared will be the same 
for both children, with 15 minutes for each individual child). 

• There won’t be any need for food or drink; we will make sure staff are fed and 
watered before they get to you! 

• Nobody is there to look at or around your home – all we need is one place we 
can all sit down together to talk with you and play with your child. 

• We ask that televisions be turned off so that we can make best use of the 
time to listen to you and engage with your child. 

• We will start with some formal things like medical information, allergies etc. 
• Then we would like to hear all about your child – there are some sample 

discussion points below. 
• Finally, we can discuss the best arrangements for your child’s start in 

September (once we have met all children and have come up with a plan to 
balance everyone’s needs, we will confirm these with you). 

Some discussion points  

• Child’s names and pronunciation of them and the pronunciation of other 
family members’ names?  

• What languages are spoken and understood by your child and close family 
members?  

• What are your child’s main interests / special toys at the moment?  
• What opportunities does your child have for outside play? What do they like 

to do outside?  
• What experience does your child have of being cared for away from the 

family?  
• What experience has your child had of playing with other children? How is 

your child in these situations?  
• How does your child usually react to new situations and with new people?  
• How do you think your child will settle into the nursery/school? What do you 

think they will particularly enjoy?  
• Is there anything we need to know to make the settling process as easy as 

possible?  
• Do you have any concerns about your child’s development?  
• Do you always understand what they say (in all languages) to you?  
• Will your child need any support in using the toilet, eating independently, 

putting on and taking off clothes. 

We also welcome your questions so it might be best to jot those down in advance. 

 


