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Key contacts 
 
In School:        
Headteacher:  
Name: Miss Siobhan Horisk  
Contact details: 020 3239 0490  
       siobhanhorisk@hackneynewschool.org  
 
Designated Safeguarding Lead: 
Name: Miss Siobhan Horisk  
Contact details: 020 3239 0490 - 07843 302040  
    siobhanhorisk@hackneynewschool.org  
 
Deputy Designated Safeguarding Lead: 
Name: Joanna Gwaspari  
Contact details:  020 3239 0490  
                          joannagwaspari@hackneynewschool.org 
 
Nominated governor for child protection: 
Name: Mrs Phillippa De’Ath 
Contact details: 07734 325565 
 
      
Hackney Children’s Social Care   
Child protection lead officer and Local Authority Designated Officer 
(LADO): 
Name: Sarah Peel  
Contact details:  
City and Hackney Safeguarding Children Board, Hackney Service Centre, 1 
Hillman Street, London, E8 1DY 
Tel: 020 8356 4569 
 
Safeguarding lead officers: 
Name: Cathal Ryan 
Tel: 020 8356 2806 
Screening and Referral Managers: 
Ali Istanbullu: 020 8356 5116 
Sally Plant: 0208 356 5810 
 
Multi-agency safeguarding hub (MASH) team 
Manager: John Chisnall 
Tel: 0208 356 5500 (out of office – emergencies 0208 356 2710) 
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1 Purpose of policy 
 
HNPS is committed to helping children achieve good outcomes by providing a 
safe learning environment that promotes their welfare and helps them to 
develop socially and emotionally so that they can make the most of their life 
chances.  
 
Safeguarding is everyone’s responsibility and we will play our full part as 
individuals and as a school in keeping our children safe. We will take a child-
centred approach and take full account of the views of the needs and views of 
children. 

In constructing this policy the school has been informed by the following 
legislation and guidance: 

 
The Children Act (1989) (2004) 
Education Act (2011), part 2 
City and Hackney Safeguarding Children Board (Inter-agency) Child 
Protection and Safeguarding Children Procedures  

Keeping Children Safe in Education (HM Government DfE September 2016)  

'Working Together to Safeguard Children’ (HM Government DfE March 2015)  

The Education (Children Information) (England) Regulations (2005)  

HNPS follows the procedures established by the City and Hackney 
Safeguarding Children’ Board (CHSCB)– a guide to procedure and practice 
for all agencies in Hackney who work with children and their families.  

This policy aims to ensure Hackney New Primary School is:  
 

• providing a safe, healthy  learning environment that allows children to 
develop to their full potential 

• safeguarding children’s welfare, particularly those children who are 
most disadvantaged 

• providing children with opportunities to discuss issues and report 
problems affecting their safety and welfare 

• ensuring safe recruitment practices  
• ensuring robust procedures for recognition and referral where there are 

welfare or child protection concerns 
• monitoring and supporting children who are subject to child protection 

plans and contributing to the implementation of their plan 
• raising awareness amongst staff of child protection issues and 

ensuring staff are equipped to deal with concerns 
• teaching children to keep themselves safe and ensuring they know who 

to approach for help 
• promoting partnership working with parents and professionals. 
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2 Roles and responsibilities 
 
2.1 Hackney Children’s Social Care (CSC) 
 
CSC and the Family Support and Social Work division will support the school 
to safeguard and promote the welfare of children by:  
 

• co-ordinating the delivery of integrated children’s services locally 
 
• providing services under the Children Act 1989 for those children who 

have been assessed as being in need, in need of protection or 
requiring alternative accommodation 

 
• providing the school with advice, support and guidance, policy and 

procedures, training and a dedicated lead officers with responsibility for 
child protection and safeguarding  

 
• dealing with allegations against members of staff and volunteers 

 
• taking responsibility for those children who are not in education. 

 
2.2 Governing body 
 
The governing body will ensure that: 
 

• the school’s safeguarding policies and procedures are consistent with 
City and Hackney Safeguarding Children Board procedures and that 
these are regularly monitored, reviewed and updated where necessary 

 
• related school policies around children welfare, such as behaviour and 

attendance, are in place to support the wider safeguarding of children 
 

• there is a responsible safeguarding governor and a designated 
safeguarding lead who reports directly to the governing body on the 
implementation of child protection policies and liaises with Hackney 
Children and Young People’s Services on safeguarding matters 

 
• parents and children are made aware of the school’s safeguarding 

policies and procedures 
 

• the school has appropriate procedures in place to ensure safe 
recruitment practices and to deal with allegations against staff or 
volunteers that are consistent with statutory guidance and reviewed on 
an annual basis 

 
• all staff receive safeguarding and child protection training on induction 

and at least annually thereafter 
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• action is taken where any weaknesses in child protection or 

safeguarding policy and practice are apparent within the school or 
college 

 
• other organisations using the school premises to provide extended or 

after-school activities have appropriate safeguarding and child 
protection policies and procedures in place. 

 
2.3 Headteacher 
 
The headteacher will ensure that: 
 

• staff are fully aware of the school safeguarding and child protection 
policies and that these policies are fully implemented  

 
• all staff have a good understanding of their role in the identification and 

referral of safeguarding concerns 
 

• as Designated Safeguarding Lead, they and their deputy have 
sufficient time and resources to carry out their responsibilities 

 
• staff are released to attend child protection conferences, core group 

meetings and other meetings held to discuss safeguarding issues 
concerning children at the school 

 
• safe recruitment practice is followed whenever recruiting to posts 

 
• the school offers a safe environment for staff and children to raise 

concerns about poor or unsafe practice  
 

• appropriate action is taken whenever an allegation is made against a 
member of staff 

 
• safeguarding issues are brought to the attention of the governing body. 

 
 
2.3 Designated Safeguarding Lead 
Designated Safeguarding Lead to: 

• Ensure that she, and her deputy, receive refresher training at two 
yearly intervals and attend other multi agency training at least annually 
to keep their knowledge and skills up to date  

• Ensure that all staff who work with children undertake appropriate 
training to equip them to carry out their responsibilities for child 
protection effectively and that this is kept up to date by refresher 
training at annually  
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• Ensure that newly appointed staff receive a child protection induction 
prior to commencement of their contract including an explanation of 
HNPS’ child protection policy by a member of the SLT. 

• Ensure that temporary staff and volunteers are made aware of the 
school’s arrangements for safeguarding children prior to 
commencement of their post. 

• Ensure that the school operates within the legislative framework and 
recommended guidance  

• Ensure that all staff and volunteers are aware of the City and Hackney 
Safeguarding Children Board Inter-agency Child Protection Procedures  

• Ensure that the Governor with responsibility for Safeguarding is kept 
fully informed of any concerns  

• Develop effective working relationships with other agencies and 
services  

• Decide whether to take further action about specific concerns (e.g. 
discuss with parents, offer an assessment under the Common 
Assessment Framework (CAF) or refer to Children and Young People’s 
Services/social care)  

• Liaise, and work with Children’s Services: Safeguarding and Specialist 
Services over suspected cases of child abuse  

• Ensure that accurate records relating to individual children are kept 
separate from the academic file in a secure place and marked 'Strictly 
Confidential' and that these records are passed securely should the 
child pass to a new provision  

• Submit reports to, and ensure the school’s attendance at child 
protection conferences and contribute to decision making and delivery 
of actions planned to safeguard the child  

• Ensure that the school effectively monitors children about whom there 
are concerns, including notifying Children’s Services: Safeguarding and 
Specialist Services when there is an unexplained absence of more 
than two days for a child who is the subject of a child protection plan 

• Provide guidance to parents, children and staff about obtaining suitable 
support  

• Discuss with new parents the role of the Designated Safeguarding 
Lead and the role of safeguarding in the school. Make parents aware of 
the safeguarding procedures used and how to access the safeguarding 
policy.  

3 Safeguarding children 
 
3.1 Definition 
 
Safeguarding covers a broad agenda and aims to achieve the following: 
 

• protecting children from maltreatment 
 
• preventing impairment of children’s health or development 

 
• ensuring children are growing up in circumstances consistent with the 

provision of safe and effective care 
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• Taking action to enable all children to have the best outcomes 

 
Safeguarding is a preventative agenda that helps children to achieve their full 
potential regardless of negative factors such as poverty or social exclusion by 
providing services and support to overcome barriers to achievement. 
 
HNPS will set a safeguarding culture of being a listening school; we listen to 
everything children tell us, and we listen to colleagues when they express 
concern. The headteacher will frequently assert the paramountcy of the child 
in all school decisions and actions. 
 
3.2 Safeguarding framework 
 
The framework for safeguarding is set out in the statutory guidance “Working 
together to safeguard children” (2015). The guidance sets out how 
organisations such as schools should work together to safeguard children, 
including: 
 

• making sure vulnerable children get early help before problems 
escalate and more robust interventions such as child protection is 
needed  

 
• carrying out a CAF assessment to identify a child’s needs in a timely 

manner as problems emerge; 
 

• making appropriate referrals where children need early help or there 
are safeguarding concerns 
	

• sharing information and working in an integrated way to ensure a co-
ordinated response from agencies to support families and meet the 
child’s needs. 

 
The guidance is available at: 
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/
419595/Working_Together_to_Safeguard_Children.pdf 
 
3.3 Role of the school 
 
The school recognises that children may face many barriers to learning that 
may affect their prospects in later life. The school will safeguard and promote 
children’s welfare by focussing on preventative actions and services so that all 
children are able to fulfil their potential under each of the 5 Every Child 
Matters outcomes: 
 

• Being healthy 
Aims: 
The school will promote children’s health by educating them on healthy diets 
and lifestyles using the healthy schools programme and school policies on 



 8 

healthy eating and physical exercise, as well as delivering information on 
sexual health and relationships and substance misuse via the curriculum.  
 
The school will work closely with health professionals to monitor children’s 
health and ensure that children’s with health needs receive the extra support 
they need to fully participate in education. 
 
Children affected by their parent’s or their own substance misuse problems 
will be referred  
 
Key safeguarding policies  
• Administering medicines  
• Relationship and Sex Education  
• Intimate care  
• Anaphylaxis Policy 
• Individual Medical Care Plans 
 
 

• Staying safe  
 
Aims: 
 
The school aims to provide a safe learning environment where children are:  
 
• kept safe from accidents whilst at school and during outings 
• protected from maltreatment through the implementation of City and 

Hackney Safeguarding Children Board child protection procedures and 
safe recruitment practices 

• taught to keep themselves safe via safety messages delivered through 
the curriculum and other forums 

• feel supported, safe and protected and able to raise concerns. 
 
Safety messages will be delivered via the curriculum and children will be 
provided with opportunities to discuss issues they feel are affecting their 
safety at school and within the community.  
 
Key safeguarding policies:  
 
• Child protection policies and procedures listed in section 4 
• Dealing with allegations of abuse  
• Health and safety and risk assessments  
• Health and Safety on Educational visits  
• Monitoring visitors (see section 5.3) 
• Safer recruitment  
• E-safety 
• Preventing Bullying and Promoting Positive Behaviour 
• Single Equalities Plan 
• Children Uncollected from School 
• Emergency Planning Policy 
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• Children missing from school (action to be taken when a child 
disappears from the school) 

 
• Enjoying and achieving 

 
Aims: 
 
The school will ensure that children attend regularly, enjoy learning and are 
achieving to their full potential. 
 
Key safeguarding policies:  
• Assessment Policy 
• Promoting Positive Behaviour Policy 
• Preventing Bullying Policy  
• Inclusion Policy  
• Single Equality Plan 
• Home –School Agreement  
• Teaching and Learning Policy 
• SEN Policy 

 
• Making a positive contribution 

 
Aims: 
 
The ethos of the school will be one where children feel valued and are able to 
participate and contribute to the development of policies that support co-
operation, inclusion and integration.  
 
Children will be encouraged to participate in a wide range of activities at 
school and within the community and discouraged from engaging in anti-
social behaviour. 
 
Key safeguarding policies: 
 
• Preventing Bullying 
• Promoting Positive Behaviour 
• Single Equality Plan 
• Exclusion (see link to DfE advice) 
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/
269681/Exclusion_from_maintained_schools__academies_and_pupil_referral
_units.pdf 
 
 

• Achieving economic wellbeing 
 

Aims: 
HNPS has ambitious targets for children’s achievement 
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The school will ensure that older children are helped to prepare to move on to 
the next stage in their education.   
 
3.4 Supporting children 
 
The school will support all children who have been assessed as having extra 
needs or are subject to a child protection plan. All children will be made aware 
of who they can approach if they have any problems; their ‘trusted adult’ and 
will be listened to and their concerns taken seriously.  
 
HNPS will ensure children know about the Childline website that contains 
detailed information for children and young people on a range of safeguarding 
issues and how to keep themselves safe and seek appropriate help.  
 
Additional procedures 
• SEN Policy  
• Inclusion Policy  
• Single Equality Plan 
• Childline Posters  
• E-Safety Week (children and parents)  
• Termly assemblies on knowing and naming their trusted adults 
 
3.5 Powers regarding management of children’s behaviour 
 

• Guidance from the Department of Education provides schools with the 
powers to intervene in a variety of ways in order to manage behaviour 
within and outside the school. Details of these may be found in the 
policies listed at the following links. 

•  
Advice on behaviour and discipline 
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/
488034/Behaviour_and_Discipline_in_Schools_-
_A_guide_for_headteachers_and_School_Staff.pdf 
 
Use of reasonable force 
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/
444051/Use_of_reasonable_force_advice_Reviewed_July_2015.pdf 
 
 
Searching, screening and confiscation 
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/
444053/Searching_screening_confiscation_advice_Reviewed_July_2015.pdf 
 
 
However, Hackney New Primary school will: 
 

• not carry out non-consensual searches of children or their bags except 
in the presence of the community police officer 
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• only use reasonable force where there is a risk of harm to the children 
or others or a risk of substantial damage to property. 

 
Additional procedures:  
Positive Handling Policy 
 
 
3.5 Working with parents and carers 
 
Parents and carers have the main responsibility for safeguarding and 
promoting their child’s welfare and the school recognises the importance of 
working in partnership with them to ensure the welfare and safety of children.  
HNPS will: 
 

• make parents aware of the school’s statutory role in safeguarding and 
promoting the welfare of children, including the duty to refer children on 
where necessary, by making all school policies available on the school 
website or on request 

 
• provide opportunities for parents and carers to discuss any problems 

with class teachers and other relevant staff 
 

• consult with and involve parents and carers in the development of 
school policies to ensure their views are taken into account 

 
• ensure a robust complaints system is in place to deal with issues 

raised by parents and carers 
 

• provide advice and signpost parents and carers to other services and 
resources where children need extra support. 

 
Additional procedures:  
Complaints Policy 
 
3.6 Inter-agency working 
 
HNPS recognises its duty under the Children Act 2004 to work in partnership 
with other professionals and agencies within the children’s workforce in order 
to deliver integrated services that focus on prevention. 
  
To achieve this, HNPS will lawfully share information with agencies in order to 
ensure children receive appropriate services, and will use the Common 
Assessment Framework to assess those children with extra needs and make 
appropriate referrals to agencies on behalf of the children.  
 
HNPS recognises the central role they will play in safeguarding children and 
will ensure that a representative attends all multi-agency meetings such as 
case conferences and core group meetings. 
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HNPS will liaise with City and Hackney’s lead officers for safeguarding 
wherever there are any concerns or issues relating to safeguarding practice or 
the safeguarding of individual children. 
 
3.7 Children who are missing from education or home educated 
 
Schools need to be aware of those children who are persistently absent or 
missing from school as this may be an indicator of welfare concerns.  
Hackney New Primary School’s Attendance Policy states clearly who needs to 
be notified and what action should be taken and any relevant timescales.  
 
Where a parent notifies the school that they are removing the child so they 
can be educated at home, the following notifications should be made: 
 

• The Education Welfare Service must be notified of all decisions  
• If the child is already known to FSSW, their allocated social worker 

should be notified immediately  
• If the child is not known to FSSW, but the school has concerns about 

their welfare, the designated safeguarding lead should make a referral 
to FSSW.  

 
3.8 Collection of children from school 
 
Additional procedures:  
Please refer to the School’s Collection of Children from School Policy and  
Children Uncollected from School Policy 
 
3.9 Role of Family Services and Social Work (FSSW) 
 
FSSW is responsible for carrying out City and Hackney’s statutory duty to 
safeguard and promote the welfare of children in the borough by providing 
services for children who have been assessed as being in need, in need of 
protection or in need of accommodation under the Children Act 1989. 
 
Intervention by FSSW is based on the assessed level of need or risk the child 
is experiencing. Levels of need and risk and corresponding responses by 
FSSW are explained in the division’s eligibility criteria for services. FSSW 
offer a service at the following levels: 
 

• Early help-low level risk 

Family Services provide help for children whose do not reach the threshold for 
a statutory social work service but would benefit from support and services in 
order to improve outcomes and avoid escalation of problems. 
 
Where staff wish to refer a child for early help services they should complete a 
CAF assessment and make an e-CAF referral to the Family Service. Parental 
consent must be sought prior to making any referral. 
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• Children in Need – medium level risk  
 

These are children (including disabled children) who are unlikely to meet a 
reasonable standard of health and development unless provided with 
services. Services for these children focus on early intervention and 
prevention, and are aimed at supporting families so that children are able to 
remain at home.   
 
Staff who are concerned that a children may require a social worker service 
extra support from FSSW because they are in need should complete a CAF 
assessment and make a referral to the MASH team using an e-CAF referral. 
 
Parental consent must be sought prior to making any referral. Staff may use 
the CPOMS system (software application for monitoring child protection) to 
log concerns and actions. 
 

• Children in need of protection – high level risk  
 
These are children who it is believed are suffering or likely to suffer significant 
harm requiring statutory intervention via child protection procedures (see 
section 4). 
 
4 Child protection 
 
4.1 Role of school 
 
HNPS will work to the following policy documents in order to support the 
protection of children who are at risk of significant harm. 
 

• Keeping Children Safe in Education (DfE September 2016-09-19 
https://www.gov.uk/government/uploads/system/uploads/attachment_d
ata/file/550511/Keeping_children_safe_in_education.pdf 

• Working together to safeguard children (DfE March 2015) 
https://www.gov.uk/government/uploads/system/uploads/attachment_d
ata/file/419595/Working_Together_to_Safeguard_Children.pdf 

 
• What to do if you’re worried a child is being abused (March 2015)  
https://www.gov.uk/government/uploads/system/uploads/attachment_data/
file/419604/What_to_do_if_you_re_worried_a_child_is_being_abused.pdf 

 
• The London Safeguarding Children Board child protection procedures 

London Safeguarding Children Board: Child Protection Procedures 
 

• City and Hackney Safeguarding Children Board guidance on: 
o Missing children 
o Trafficked children 
o Children abused through sexual exploitation (CATSE) 
o Working with neglectful parents 
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o Working with parents affected by substance misuse 
o Protocol on working with children who harm other children (see 

section 4.5) 
 

In line with these policies and procedures, the school will carry out the 
following: 
 

• identifying where there are child protection concerns and referring the 
children on to FSSW 

 
• contributing to the development and monitoring of child protection 

plans as a member of the core group 
 

• ensuring that the school has a senior member of staff who is 
designated to take on lead responsibility for child protection issues 

 
• ensuring staff are aware of their responsibilities and receive adequate 

training to enable them to carry these out. 
 
4.2 Role of the designated safeguarding lead 
 
The school will ensure that a senior member of staff is appointed to the role of 
designated teacher to take lead responsibility for child protection issues, and 
that another member of staff is appointed to deputise in their absence.  
Their role is to: 
 

• refer cases on appropriately to relevant agencies 
 
• provide advice and guidance for staff on child protection issues 

 
• take the lead in developing, monitoring and reviewing the school child 

protection policy and procedures and keeping abreast of new policy 
developments 

 
• oversee child protection systems within the school, including 

management of records, provision of information to other agencies and 
the monitoring of children who are subject to child protection 
procedures 

 
• link with and report to the headteacher and the board of governors 

regarding child protection issues within the school 
 

• provide a link between the school and other agencies, particularly 
FSSW and the City and Hackney Safeguarding Children Board 

 
• ensure staff, including temporary staff, are aware of the school policies 

and procedures and that appropriate training is taken up at the required 
frequency 
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• ensure parents are fully aware of the school policies and procedures 
and that they are kept informed and involved. 

 
4.3 Child protection procedures 
 
The following procedures set out what actions the school will take where there 
are child protection concerns regarding a child. 
 
4.3.1 Recognition 
 

• Staff have a responsibility to identify those children who are suffering 
from abuse or neglect and to ensure that any concerns about the 
welfare of a children are reported to the designated teacher. 

  
• Staff should refer to Appendix 1 for a full definition of significant harm 

and the specific indicators that may suggest a child may be at risk of 
suffering significant harm. 

 
• Any concerns held by staff should be discussed in the first instance 

with the designated teacher or their deputy and advice sought on what 
action should be taken. 

 
Concerns may be monitored over time and recorded on CPOMs  

 
4.3.2 Dealing with disclosures 
 
If a children discloses to a member of staff that they are being abused, the 
member of staff should; 
 

• listen to what is said without displaying shock or disbelief and accept 
what the child is saying 

• allow the child to talk freely 
• reassure the child but not make promises that it may not be possible to 

keep, or promise confidentiality, as a referral may have to be made to 
FSSW 

• reassure the child that what has happened is not their fault and that 
they were right to tell someone 

• not ask direct questions but allow the child to tell their story 
• not criticise the alleged perpetrator 
• explain what will happen next and who has to be told 
• make a formal record and pass this on to the designated teacher. 

 
4.3.3 Referral 
 

• A decision on whether or not to refer a children to FSSW should be 
made by the designated teacher or their deputy following a discussion 
with the member of staff who has raised concerns.  
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• It is an expectation that a Common Assessment Framework 
assessment (CAF) is completed for every referral either by the teacher 
raising concerns or by the designated teacher.  

 
• Where there is any doubt about whether the concerns raised meet the 

thresholds for a child protection referral, the designated teacher may 
discuss the case on a “no names” basis with the MASH team and 
obtain advice on how to proceed. 

 
• Parental consent must be sought prior to the referral being made 

unless to seek consent would place the child at risk of further harm. If 
parents do not consent, but the child is at risk of significant harm, the 
referral should still be made. 

 
• If the child already has an allocated FSSW social worker, the referral 

should be made directly to them. If the child is not already known to 
FSSW, referrals should be made to the MASH team. If the child lives 
outside Hackney, a referral should be made to their home local 
authority.  

 
4.3.4 Attendance at case conferences and core groups 
 

• The designated teacher will liaise with FSSW to ensure that all relevant 
information held by the school is provided to FSSW during the course 
of any child protection investigation.  

 
• The designated teacher will ensure that the school is represented at 

child protection case conferences and core group meetings: 
 

• where possible, a member of staff who knows the child best, such as 
their class teacher will be nominated to attend 
 

• failing that, the designated teacher or their deputy will attend 

 
• if no-one from the school can attend, the designated teacher will 

ensure that a report is made available to the conference or meeting.	

 
4.3.5 Monitoring  
 
Where a children is the subject of a child protection plan and the school has 
been asked to monitor their attendance and welfare as part of this plan; 
 

•  monitoring will be carried out by the relevant staff member in 
conjunction with the designated teacher 
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•  all information will be recorded on the child protection 
monitoring/incident form shown at appendix 2 prior to each conference 
and core group meeting  

 
•  the completed monitoring form will be kept on the children’s file and 

copies made available to all conferences and core group meetings 
 

•  the designated teacher will notify FSSW if the child is removed from the 
school roll, excluded for any period of time or goes missing. 

 
4.3.6 Records 
 

• Child protection records relating to children are highly confidential and 
are kept on CPOMS (software application for monitoring child 
protection) to log concerns and actions. Documents are also uploaded 
to the secure document vault on the CPOMs website and then hard 
copies are destroyed. 

 
• The designated teacher is responsible for ensuring that records are 

accurate, up to date and that recording is of a high standard. 
 

• All information should be recorded via CPOMs via the individual’s 
personal login which acts as a stamp of time/date and signatory. 

 
• Records should show: 
- what the concerns were 
- what action was taken to refer on concerns or manage risk within the 

school 
- whether any follow-up action was taken 
- how and why decisions were made. 

 
• Any incidents, disclosures or signs of neglect or abuse should be fully 

recorded with dates, times and locations on CPOMS. Records should 
also include a note of what action was taken. 

 
• An incident should be logged on CPOMs 
- whenever concerns arise or there is a serious incident 
- where a child is being monitored, prior to a case conference or core 

group meeting. 
 

• Where a child who is subject to a protection plan transfers to another 
school, the designated teacher is responsible for ensuring that copies 
of all relevant records are passed to the designated child protection 
teacher at the new school. 

 
• Child protection records will only be kept until the children leaves the 

school and should be disposed of as confidential waste.  
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• The designated teacher is responsible for keeping central records of 
child protection and welfare concerns which are all recorded through 
CPOMs.  

 
 
Additional procedures 
 
 
 
4.4 Confidentiality and information sharing 
 

• All information obtained by school staff about a children and their family 
is confidential and can only be shared with other professionals and 
agencies with the family’s consent. 

 
• Where a child is at risk of suffering significant harm, schools and 

colleges have a legal duty to share this information with FSSW and 
make appropriate referrals. Equally, where a child is subject to a child 
protection investigation, schools and colleges must share any 
information about the child requested by FSSW. 

 
• Parental consent to making a child protection referral should be sought 

but if withheld, the referral must still be made and parents made aware 
of this.  

 
• Parental consent to referral need not be sought if seeking consent is 

likely to cause further harm to the child, interfere with a criminal 
investigation or cause undue delay in taking action to protect the child. 

 
• Only relevant information should be disclosed, and only to those 

professionals who need to know. Staff should consider the purpose of 
the disclosure, and remind recipients that the information is confidential 
and only to be used for the stated purpose. 

 
• In the event that a child makes a disclosure of neglect or abuse, staff 

cannot guarantee them confidentiality, but must explain why they have 
to pass the information on, to whom and what will happen as a result. 
Parents should also be made aware of the school’s duty to share 
information. 

 
• Staff should discuss any concerns or difficulties around confidentiality 

or information sharing with the designated teacher or seek advice from 
Hackney’s safeguarding lead officer or a the MASH social worker. 

 
 
4.5 Children who harm other children 
 
Hackney New Primary School may sometimes need to deal with children 
whose behaviour causes significant harm to other children. Examples of this 
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may be children who sexually abuse other children, are violent towards other 
children or who set fires. 
 
These cases will be dealt with under the joint protocol between 
schools/colleges and Family Services and Social Work (FSSW). In general, 
incidents will require a strategy meeting under child protection procedures and 
specialist assessment and intervention from FSSW. 
 
5 Safe	learning	environment	

5.1 Child centred practice  
 
HNPS will be a listening school and we will always take account of children’s 
wishes and feelings. We will seek children’s views through –  

- open classroom dialogue 
- school council 
- seeking individual feedback through whole school surveys  

5.2 DBS checks  
 
In order to ensure that people who work in the school are suitable to do so 
and are not barred from working with children, the school will take out police 
and other checks (ie: Children’s Barred List) with the Disclosure and Barring 
Service (DBS) as part of the recruitment process.  The school will also refer 
individuals that are considered to be unsuitable to work with children to the 
DBS.  
 
DBS checks will only be taken out on individuals who are involved in 
regulated activity, which is defined as close, unsupervised contact on a 
regular basis involving activities such as: 
 

• Teaching 
• Training 
• Supervising 
• Care 
• Guidance and advice 
• Driving a vehicle 
• Personal or intimate care. 

 
The activity must be carried out regularly as part of the staff member’s day to 
day responsibilities and the checks will be reasonable in order to safeguard 
children.  
 
Decisions on whether a person’s role requires a DBS check will be made by 
whoever is responsible for recruitment in the school, for example the head 
teacher or governor, and the following will be taken into consideration when 
deciding on whether or not to take out a DBS check: 
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• the nature of the role 
• opportunities for contact with the children. 

 
The school has robust day to day staff management and supervision, and 
clear procedures for reporting and acting on concerns.  Staff carrying out roles 
involving regulated activity will be suitably supervised on a regular basis by 
senior staff carrying out a similar role. 
 
Additional procedures 
Safer Recruitment Policy 
Mentoring and Coaching CPD programmes 
Employment Manual - Appraisal and Capability Procedures 
 
 
 
5.3 Disqualification by Association 
 
Schools which provide care for childrens under the age of 8 must ensure that 
staff and volunteers working in these settings are not disqualified from doing so 
under the Childcare (Disqualification) Regulations 2009. 
 
A person may be disqualified through 

1. Having certain orders or other restrictions placed upon them. 
2. Having committed certain offences. 
3. Living in the same household as someone who is disqualified by virtue of 

1 or 2 above 
(this is known as disqualification by association) 
 
Staff are required therefore to sign a declaration confirming that they are not 
disqualified under those Regulations from working at HNPS. They are kept in 
individual staff files. 
 
A disqualified person would not be permitted to continue work at HNPS providing 
care for children under 8, unless they apply for and are granted a waiver from 
OFSTED. 
 
 
5.4  Volunteers  
 
The headteacher will ensure that unpaid volunteers such as parents who 
accompany children on school outings or provide help in the classroom, are: 
 

• subject to a DBS check where they are carrying out a regulated activity 
that brings them into frequent or intensive contact with children (see 
section 5.2 for details) 

• required to undergo a recruitment process, such as reference checks 
and interviews, that is appropriate and proportional to the duties 
assigned to them 

• competent to carry out the duties assigned to them 
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• only assigned duties that are suitable to their qualification and 
experience 

• suitably supervised by teaching staff at all times 
• fully inducted in relation to all school policies and procedures. 

 
It is the headteacher’s responsibility to decide whether or not an individual 
volunteer requires a DBS check depending on the level of contact with 
children. 
 
Additional procedures 
 
 
5.5 Site security and visitors 
 

• The governors are responsible for the security of the school premises 
and will take steps to ensure it is a safe environment and securely 
protected against trespass and/or criminal damage. 

 
• The headteacher will decide whether or not individual visitors or 

contractors should be subject to DBS checks before being allowed 
access to the building, depending on the level of access they are likely 
to have to children. To help with this decision, the headteacher will 
apply the ‘frequent or intensive’ basis test. 

 
• Where the visitor is employed by an organisation where DBS checks 

are normally required, for example NHS staff, the headteacher will 
request written confirmation that relevant checks have been carried out 
for that individual. 

 
• All visitors and contractors will be:  

 
- informed to report to reception on arrival  
- expected to wear a red lanyard displaying their name and identifying 

them as an unknown adult to children. Staff will wear green lanyards so 
that children can distinguish between trusted adults and others. 

- suitably supervised by school staff at all times 
- made aware of school health and safety procedures. 

 
• The headteacher and the governors will ensure that any contract 

entered into with contractors’ sets out clearly the expectations for 
worker’s behaviour and the responsibility of contractors to monitor and 
ensure compliance with school policies. 

 
• Contracted workers will not be allowed to approach or speak to 

children in any circumstances and must ensure that all equipment and 
working practices are in line with health and safety standards.  

 
• Visiting organisations such as theatre groups who will be performing for 

or working directly with children will be expected to have adequate 
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child protection procedures in place and must agree with class 
teachers in advance what level of supervision or contact they will have 
regarding children. 

 
Additional procedures 
 
5.6 Staff 
 
5.6.1 Induction and training 
 

• The headteacher will ensure that all staff are fully inducted, have the 
school’s safeguarding policy and procedures explained to them and 
that staff are fully aware of their role in implementing these. 

 
• The designated teacher will ensure that all staff are fully inducted with 

regard to the school child protection procedures and that they receive 
safeguarding and child protection training at least annually. 

 
• The headteacher will keep a central record of all statutory and other 

training undertaken by staff members, governors and volunteers. 
 

• School staff and governors will receive multi-agency safeguarding 
training which should enable them to: 

 
a. develop knowledge, skills and the ability to work together on the 

processes for safeguarding and promoting the welfare of 
children, including those suffering or at risk of suffering 
significant harm 

b. describe inter-agency roles and responsibilities for safeguarding 
children 

c. understand what will happen once they have informed someone 
about those concerns 

d. make a full contribution to the process of child protection and 
have an understanding of the purpose of inter-agency activities 
and the decisions required at each stage of the child protection 
process 

e. demonstrate skills in effective collaboration between agencies to 
achieve intended outcomes for the child and their family. 

 
• The designated safeguarding lead and deputy designated 

safeguarding lead will receive: 
a. specific training on the role of the designated teacher at least 

every two years 
b. relevant multi-agency training courses  

 



 23 

• School staff will also receive training on the use of the Common 
Assessment Framework assessment as part of their safeguarding 
training. 

 
Additional procedures 
 
 
 
5.6.2 Conduct and safe teaching practice 
 

• The school expects staff and volunteers to set a good example to 
children through their own conduct and behaviour and aims to protect 
them from the risk of allegations being made against them by ensuring 
they maintain high standards of professionalism and maintain 
appropriate boundaries. 

 
• The headteacher will ensure that each member of staff, including 

volunteers, signs a code of conduct agreement on appointment that 
sets out the school expectations with regards to standards of 
professional behaviour and that all staff receive copies of relevant 
policies. 

 
• Staff and volunteers should be aware of current guidance on safe 

teaching practice contained in the “Keeping Children Safe in 
Education” (DfE 2016) 

 
 
5.6.3 Providing intimate or personal care to children 
 
Staff in primary schools may need to provide intimate or personal care to 
younger children, for example helping a child who has soiled themselves or 
supervising children who are changing for P.E. 
 
HNPS will have a written policy in place in order to promote safe working 
practices for staff and ensure children’s privacy (see section 5.4.2). Children 
should be encouraged to carry out self-care tasks for themselves where 
appropriate, but where adult intervention is needed, the following should be 
observed; 
 

• Staff should follow any agreed school policy or practice when providing 
intimate or personal care. 

 
• When taking childrens to the toilet, staff should make colleagues aware 

of the task to be undertaken and explain to the child what will happen.  
 

• Parents should always be notified if intimate care has been provided. 
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• When providing intimate care, staff should carefully and sensitively 
observe the child’s emotional response and report any concerns to the 
designated teacher. 

 
• When children are changing, levels of supervision should be 

appropriate to the children’s age. 
 

• Staff should avoid any physical contact unless a child needs help. 
 

• Staff should ensure that changing areas are private and that others are 
not able to enter whilst children are changing. 

 
Additional procedures 
Individual schools should record any additional procedures here or refer to 
any separate policies 
 
• Intimate Care Policy 
 
 
5.6.4 Physical intervention and restraint 
 
It is the school’s policy to use physical intervention and restraint only in line 
with its policy.   
 
5.6.5 Allegations against staff 
 
In the event that an allegation is made against a member of staff or volunteer, 
the headteacher will be the school representative for the purposes of the 
allegations procedures and who will link with the Local Authority Designated 
Officer for all allegations raised. If the allegation is against the headteacher, 
then the Chair of Governors will be the school representative. A further staff 
member will be identified as their deputy to act in their absence or if 
allegations are made against the responsible staff member. 
 
Where a staff member is removed or resigns from the school following the 
upholding of an allegation against that person and the responsible staff 
member and the LADO agree that the person is unsuitable to work with 
children, the responsible person will refer the individual to the DBS. A referral 
will also be made to the National College of Teaching and Leadership (NCTL). 
 
The DBS referral form and guidance for completing the form can be accessed 
on line via the DBS website at: 
Disclosure and Barring Service: criminal record checks, referrals and 
complaints - Detailed guidance - GOV.UK 
 
5.6.6 Whistleblowing 
 
HNPS recognises that there may be circumstances where staff and childrens 
feel unable to raise concerns or incidents of malpractice within the school 
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environment as there is reasonable doubt that these would be dealt with 
adequately.  
 
All staff and volunteers have a legal duty to raise concerns where they feel 
individuals or schools/colleges are failing to safeguard and promote the 
welfare of children. Where it is not possible to raise concerns within the 
school, staff and volunteers may report concerns to the following; 
 

• Hackney’s lead officers for child protection or safeguarding where there 
are issues regarding the welfare of a children - LADO 

• Hackney Children’s Social Care confidential and independent help-line 
for protected disclosure on During office hours – Tel: 020 8356 5500 
Fax: 020 8356 5516 Outside office hours in emergencies – Tel: 020 
8356 2710 
The CSC referral form can be emailed to First Response Team on 
cscreferrals@hackney.gov.uk  

• or the Ofsted whistle-blowing line on 0300 123 3155 where there are 
issues regarding the school’s overall procedures around safeguarding. 

• The headteacher is responsible for ensuring that these numbers are 
advertised on the school premises and made available to staff and 
childrens. 

 
Additional procedures 
 
 
5.7 Health and safety and risk assessments 
 
5.7.1 Policy 
 
Hackney New Primary school has a robust health and safety policy in place.  
 
The Department of Education has issued advice to schools on health and 
safety issues which stress the need to balance risk avoidance against 
providing childrens with opportunities to take part in activities that help them 
learn to manage risk themselves. 
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/
335111/DfE_Health_and_Safety_Advice_06_02_14.pdf 
 
Governors delegate their day-to-day responsibilities to a member of staff who 
is competent to carry out these duties and who has received the appropriate 
training. 
 
5.7.2 Risk assessments 
 
Risk assessments are a method of: 
  

• identifying hazards 
• evaluating the risks these hazards may present to childrens and staff 
• deciding on appropriate action to eliminate or reduce these risks. 
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A risk assessment should be carried out: 
 

• on an annual basis for the school environment as a whole 
• for all school trips 
• when a children who has been excluded for risky or violent behaviour is 

returning to the school 
• whenever there are any changes to the school environment or school 

practices 
• following any serious incident. 

 
See also: Risk Assessment Policy 
 
5.7.3 Working with aggressive and violent parents 
 
It is likely that parents who are involved with FSSW may become frustrated, 
angry or hostile; this is a very common reaction as parents are fearful of their 
children being removed from their care and from the level of stress that FSSW 
intervention is likely to cause to their family. Such a reaction may be reflected 
in a mistrust of other agencies working with the child. 
 
FSSW is aware of the impact of parental hostility on schools and take the 
matter very seriously; any threats against a member of the child’s professional 
network must be examined in order to ensure the safety of the whole network, 
and may provide an important indication of risk to the child. 
 
Where schools are working with families who are known to FSSW and there 
are concerns about the behaviour of parents towards members of school staff, 
this must be shared with FSSW.  
 
If there are high levels of risk involved in contact with parents, FSSW may 
convene a risk assessment meeting with the network in order to discuss 
strategies to reduce risk, and it is vital that schools and colleges are part of 
this process. 
 
Additional procedures 
 
 
 
6 Early	Years	at	HNPS	

The whole school safeguarding policies also apply to the Early Years at 
Hackney New Primary School. 
 
6.1 Legal and policy framework  
 
As an early years provider delivering the Early Years Foundation Stage 
(EYFS), HNPS aims to meet the specific safeguarding and child protection 
duties set out in the Childcare Act 2006 and related statutory guidance. 
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The school will ensure that children taught in reception classes are able to 
learn and develop and are kept safe and healthy so that they are ready for 
school by providing a safe, secure learning environment that safeguards and 
promotes their welfare, and takes appropriate action where there are child 
protection concerns.   
 
6.2 Safeguarding 
 
All safeguarding policies listed in section 3 of this policy will apply equally to 
children in early years settings so far as they are relevant to that age group. 
 
6.3 Child protection 
 
Early years settings within the school will follow the child protection 
procedures set out in section 4 of this policy. In addition, the school  
 

• prohibits the use of mobile phones and cameras within the early years 
setting unless authorised by the headteacher or EYFS Leader; 

• parents and carers are asked to switch off mobile phones if they are 
coming into the early years setting and leave the setting if they need to 
use their mobile; 

• parents are prohibited from taking any photographs of children in the 
early years setting unless authorised by the headteacher or EYFS 
Leader; 

• staff seek parental permission to take photographs of the children, 
which must be linked to teaching the curriculum and that they use 
school equipment only for this purpose; 

• staff do not switch on or use personal mobile phones whilst children 
are present in the early years setting and use them only during breaks; 

• will notify Ofsted by telephone in the event of an allegation of serious 
harm or abuse by any person working in the early years setting. The 
telephone call will be made by the Headteacher within 24 hours of the 
allegation.  
 

 
Additional procedures 
 
No Smoking Policy  
Use of Mobile Phones Policy 
Intimate Care Policy 
 
 
6.4 Suitable people 
 
The school will follow the safe recruitment policy set out in section 5.1 of this 
policy to ensure that staff and volunteers who are recruited to work in the 
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early years setting are carefully selected and vetted to ensure they are 
suitable to work with children and have the relevant qualifications. 
 
Staff policies set out in section 5 of this policy will apply equally to staff and 
volunteers in the early years settings, and the school will ensure that they 
receive proper training and induction so that they are aware of their role 
responsibilities, all school policies and the school’s expectations regarding 
conduct and safe teaching practice.  
 
Whenever an allegation is made against a member of staff in the early years 
setting, the school will follow the Hackney policy “Guidance for schools on 
dealing with allegations of abuse against staff and volunteers” as referred to in 
section 5.5.5 of this document. The headteacher will be responsible for 
making notifications to Ofsted where an allegation is made against a member 
of the early years staff.  
 
Where early years staff are taking medication that may affect their ability to 
care for young children, this will be notified to the head teacher. 
 
A member of staff who holds a current paediatric first aid certificate will be on 
the school premises at all times.  A member of staff who holds a current 
paediatric first aid certificate will accompany early years children on school 
trips. The school will always try to ensure that a member of staff who has at 
least a minimum of one day training in First Aid will accompany children in all 
other year groups on school trips.  
 
The member of staff responsible for leading the school trip will ensure that a 
First Aid kit and any medication needed for individual childrens is taken with 
them.  
 
Additional procedures 
Health and Safety on Education Visits 
Risk Assessment Policy 
Administering Medicines Policy 
SEN Policy 
 
 
6.5 Staff ratios 
 
The school will ensure that staff levels within the early years setting comply 
with statutory guidance and can meet the needs of the children and keep 
them safe. 
 
For reception classes: 
 

• class sizes will be limited to 25 children  
• classes will be led by a qualified teacher supported by a teaching 

assistant. 
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Additional procedures 
Health and Safety on Educational Visits 
 
 
6.6 Safety and suitability of premises 
 
The school will ensure that all indoor and outdoor spaces and facilities used 
for early years settings are safe and fit for purpose and comply with school 
policies and standards for site safety and health and safety as set out sections 
5.4 and 5.6 and of this policy. Additionally, the school will ensure that all 
potential hazards within the school and during school trips are regularly risk 
assessed.  
 
The school ensures that children are released to the care of their parent or 
another responsible adult with the parent’s consent at the end of the day.  
Refer to 3.9 of this policy.  
 
Additional procedures  
Fire Safety Policy 
Risk Assessment Policy 
Health and Safety Policy 
 
 
7 Monitoring and reviewing policies 
 
To enable the school to monitor the safety of the premises and the school 
environment, as well as the implementation of policies, the headteacher will 
ensure that; 
 

• all school policies are regularly monitored by the designated teacher 
and annually reviewed by the head teacher and governing body 

 
• the school keeps a central record of all accidents and incidents 

including what action was taken and by whom 
 

• staff are aware of their responsibility to record accidents and incidents 
 

• the headteacher has an overview all accidents/incidents 
 

• racist incidents are recorded and dealt with  
 

• serious accidents and incidents are reported to the board of governors 
 

• the designated teacher ensures a high standard of recording of child 
protection concerns 

 
• all accidents and incidents are scrutinised on a regular basis by the 

board of governors to identify any problems or weaknesses around 
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school safeguarding policies and procedures or any emerging patterns, 
and agreeing to any course of action. 

 
 
8 Safeguarding vulnerable children 
 
Some children are living in circumstances that may make them more 
vulnerable to abuse, neglect or poor outcomes. Some may need help or 
intervention from FSSW or other agencies in order to overcome problems or 
keep them safe. The following has been written to help school staff recognise 
those children. 
 
8.1 Children at risk of sexual exploitation 
 
Child sexual exploitation describes situations where a young person takes 
part in sexual activity either under duress or in return for goods, food or 
accommodation. It normally takes place in the context of an exploitative 
relationship where there is a power imbalance between the young person and 
their abuser, for example a much older boyfriend. Often, the young person is 
not aware that they are being abused, but a feature of the exploitation is that 
the young person cannot be said to have given proper consent. 
 
In order to protect these young people, schools need to make appropriate 
referrals to FSSW. Some children may already be in exploitative sexual 
relationships, others may be being groomed. In particular, HNPS should be 
aware of childrens who are truanting, who have unexplained expensive goods 
and clothes or who talk about a much older ‘friend.’ 
 
 
 
8.2 Children at risk of female genital mutilation (FGM) 
 
FGM is a cultural practice that involves a procedure to remove part or all of a 
young girl’s female genital organs. UK law regards FGM as violence against 
women and girls and forbids the practice in the UK or the removal of a woman 
or girl to another country for the purpose of carrying out the procedure. 
 
The practice of FGM can be found mainly amongst communities from sub-
Saharan Africa but can also be practised in communities from the Middle East 
and Asia. The procedure can be carried out at any age from birth onwards but 
the average age tends to be 10 to 12 years. The practice can have negative 
health consequences for the girl both in the short and long term. 
 
HNPS staff need to be aware of girls who are at risk of FGM or have been 
abused through FGM. For those at risk, schools should be aware of family 
plans to take the girl out of the UK for a prolonged period. If there is good 
reason to suspect that the child may be about to have the procedure, schools 
should contact FSSW without notifying parents. 
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For girls who have already had the procedure, schools should be aware of 
girls returning from a long period abroad and any noticeable changes in 
behaviour or health difficulties related to this. Any concerns should be referred 
to FSSW immediately, especially if the girl has younger female siblings. 
 
8.3 Children who run away 
 
Running away is a dangerous activity that puts children at risk. HNPS will be 
aware of the City and Hackney’s Safeguarding Children Board guidance on 
missing children so that they are clear of their role in helping to locate missing 
children and actions the school can take to help them reintegrate into school 
on their return. 
 
If the headteacher is worried about a child or young person who is thinking 
about running away, they can refer the young person to the Barnardo’s project 
on 020 7700 2253 for support to help them to deal with issues and stop them 
running away. 
 
HNPS will also be aware that going missing in an indicator of other issues, 
such as child sexual exploitation, gang activity and trafficking. 
 
8.4 Young people living with domestic or sexual violence 
 
Some young people may be at risk because of parental domestic violence. 
Schools can refer young people affected by domestic or sexual violence to 
Hackney Children’s Social Care. 
 
8.5 Trafficked children 
 
Some children may have been illegally brought into the UK for the purposes of 
commercial gain, for example as domestic servants or forced labour. They will 
be heavily controlled by their exploiters and likely to be moved frequently in 
order to avoid detection by the authorities. 
 
To avoid suspicion, traffickers may enrol a child on entry to the UK posing as 
a family member but remove the child from school shortly after. HNPS will be 
aware of any child who suddenly “disappears” off the school roll with no prior 
explanation, or applications for a place at the school for several unrelated 
children from the same address.  
 
Any concerns about a child should be notified to Hackney Children’s Social 
Care. 
 
8.6 Privately fostered children  
 
A privately fostered child is a child or young person aged up to 16 who is 
cared for by someone who is not a parent or close family member such as a 
grandparent, aunt, uncle or sibling, and where the care arrangement will last 
more than 28 days.  
 



 32 

Private fostering is a private arrangement between parents and the carer and 
normally happens where parents are working or studying away or a child is 
sent to the UK to live with family friends or distant relatives. In general, 
privately fostered children are well cared for but some arrangements may be a 
cover for trafficking.  
 
All private fostering arrangements must be notified to the local authority and 
they have a duty to visit a privately fostered child in order to safeguard their 
welfare. Schools have a legal duty to notify the local authority of any children 
they know to be privately fostered. Schools should contact the Fostering team 
on 0800 0730 418 to notify Hackney Children’s Social Care of any private 
fostering arrangements that come to their notice. 
 
8.7 Young carers 
 
Young carers are children who frequently take on responsibility for looking 
after parents or younger siblings, carrying out household tasks such as 
cleaning and cooking beyond what would normally be expected of a child of 
their age. This may be due to parental disability or ill health. Being a young 
carer can severely restrict a child’s life and can lead to poor educational 
outcomes and social isolation. 
 
If schools have concerns about a children they believe to be a young carer, 
they can contact Family Action on 020 7254 6251 for advice and can refer the 
children on for services and support. Further details can be found on the 
website. 
www.family-action.org.uk 
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Appendix 1:  

CHILD PROTECTION; DEFINITIONS AND INDICATORS 
Definitions 
 
Child protection is part of the safeguarding agenda that focuses on preventing maltreatment 
and protecting children at risk of neglect or abuse. Under the Children Act 1989, FSSW have 
a legal duty to investigate and take any action to protect children where there are concerns 
that they are at risk of suffering significant harm, which is defined as: 
 
Neglect: failure to provide basic care to meet the child’s physical needs, such as not 
providing adequate food, clothing or shelter; failure to protect the child from harm or ensure 
access to medical care and treatment. 
 
Physical abuse: causing physical harm or injury to a child. 
 
Sexual abuse: involving children in sexual activity, or forcing them to witness sexual activity, 
which includes involving children in looking at or the production of pornography. 
 
Emotional abuse: failure to provide love and warmth that affects the child’s emotional 
development; psychological ill treatment of a child through bullying, intimidation or threats. 
 
Possible indicators of abuse and neglect 
Neglect • Inadequate or inappropriate clothing 

• Appears underweight and unwell and seems constantly 
hungry  

• Failure to thrive physically and appears tired and listless 
• Dirty or unhygienic appearance 
• Frequent unexplained absences from school 
• Lack of parental supervision 

Physical abuse • Any injury such as bruising, bite marks, burns or fractures 
where the explanation given is inconsistent with the injury  

• Injuries in unexpected places or that are not typical of 
normal childhood injuries or accidents 

• High frequency of injuries 
• Parents seem unconcerned or fail to seek adequate 

medical treatment 
Sexual abuse • Sexual knowledge or behaviour that is unusually explicit 

or inappropriate for the child’s age/stage of development 
• Sexual risk taking behaviour including involvement in 

sexual exploitation/older boyfriend 
• Continual, inappropriate or excessive masturbation 
• Physical symptoms such as injuries to genital or anal area 

or bruising, sexually transmitted infections, pregnancy 
• Unwillingness to undress for sports 

Emotional abuse • Developmental delay 
• Attachment difficulties with parents and others 
• Withdrawal and low self-esteem 

Indirect indicators of 
abuse and neglect 

• Sudden changes in behaviour 
• Withdrawal and low self-esteem 
• Eating disorders 
• Aggressive behaviour towards others 
• Sudden unexplained absences from school 
• Drug/alcohol misuse 
• Running away/going missing 

Parental attributes • Misusing drugs and/or alcohol  
• Physical/mental health or learning difficulties 
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• Domestic violence 
• Avoiding contact with school and other professionals 

 
 
 
Appendix 2: 

SCHOOLS SAFEGUARDING CHILDREN RETURN 
This form is to be completed by the designated teacher on a termly basis  

  
Name of school:  
Name of designated teacher: 
Term:  
 
EDUCATION RECORDS   
 
BASIC DETAILS 
Name, D.O.B., address, parent/carer details and contact 
numbers, GP, 
Key Worker names from other agencies involved and CP 
status 
 
Do the details above get recorded in school welfare /child 
protection file? 

YES   NO 

   
 
Are children/young people’s views on their situation 
routinely and shared with other relevant agencies? 

YES   NO 

   
 
Do decisions not to refer to statutory agencies get recorded 
in the welfare file and is the action proposed indicated? 

YES   NO 

   
 
TRAINING 
 
Is staff CP training recorded in their professional 
development files? 

YES   NO 

(A Certificate of Attendance is provided by the FSSW 
Safeguarding trainer) 
 

  

 
Do new staff have CP induction? YES   NO 
(Supply staff should have training organized/checked by their 
employing agency) 
 

  

 
Is CSCB multi- agency CP training attended by Designated YES   NO 
Teacher CP and /or Senior member of staff at least once 
yearly? 
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CHILDREN SUBJECT TO CHILD PROTECTION PLANS 
 
Are welfare records held securely for CIN and for children 
who have a child protection plan? 

YES   NO 

   
 
Are you using the school central record or comparable 
system to keep CIN/CP/LAC overview? 

YES   NO 

   
 
CHILDREN IN NEED MONITORING 
  
CAF of all children who are being formally monitored 
Primary – could be held by classteacher 
 
Does designated CP teacher have the overview of all 
children being monitored and are these recorded on the 
monitoring form? 

YES   NO 

   
 
How many looked after children are attending your school No.s 
  
 
Have this term’s PEP’s been completed and have targets 
been set? 

YES   NO 

   
 

ATTENDANCE AT MULTI-AGENCY MEETINGS (THIS TERM) 
 No.s 
Numbers of Strategy meetings   
Case Conferences  
Core Group meetings  
Network meetings  
Reviews NOT ATTENDED and whether school report 
provided? 

 

Family Group Conference  
 
CP REFERRALS 
 No.s 
How many made this term?   
 
 Was an e-CAF sent within 48 hours of telephone reference? YES   NO 
   
 
 PRIVATE FOSTERING 
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 No.s 
How many incidents of private fostering have you identified 
and referred to Family Services and Social Work this term? 

                

   
 
How many meetings have there been with either the private foster carer 
or social worker? 

No.s 

                 
    
Number of children referred under child protection with additional 
needs: 
 No.s 
SEN  
Fixed term exclusions  
Non-Attendance  
No of referrals on same families  
Medical/Mental health issues  
Involvement in Criminal Justice system  
Issues relating to bullying  
  
 
Any ethnicity trends in child protection issues / referrals i.e 
group harassment/bullying, vulnerable groups, more CP 
referrals within a particular group.  
 
 
 
 
 
 
INTERPRETING SERVICES 
 
 How many referrals made for Interpreters to discuss 
CP/welfare issues with families during the current term? 

No.s 

  
 
 How many times were staff members used for No.s 
interpreting in this period?  
 
MISSING CHILDREN 
 
How many missing children were referred to the School 
Inclusion Team this term for logging onto the national 
missing children’s database? 

No.s 

  
  
TRANSITIONS 
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Ensuring education and welfare records follow children when 
they move school, including cross borough and outside 
London. 
  
Does this always take place? YES   NO 
   
If not, why not? 
  
 
 
 
 
Are checks with previous school done prior to taking in a 
new children and obtaining previous school records to 
ensure for any possible extra support being provided? 

YES   NO 

   
DESIGNATED SAFEGUARDING LEAD 
  
Who else in the school Leadership Team will be available for staff with 
CP concerns if the Designated Safeguarding Lead is absent. 
 
Name  
 


